
One of the important things to know about your Universal Orlando trip...

The following will come in the form of CARDS:

You will receive individual cards for each person in your travel party.  It’s a lot . . .  of cards.

LANYARDS

It’s a good idea to have a way to manage and keep track of all of the cards for each person in your 

party.  A lanyard with a plastic sleeve is one of the best ways. You will see guests all over Universal 

Orlando wearing lanyards.  It's the "thing to do".  

Lanyards and cardholders are available in the hotel and park gift shops. You can also order lanyards 

online ahead of time on Amazon.   We make this part of our Universal arrival tradition when we visit 

the Universal Studios store at our resort so we can all pick out new lanyards!

I know wearing a lanyard may not seem fashionable or comfortable. When I went to Universal for the 

first time, I ignored all the advice I had received and went without one. Only a few hours into the first 

day I was in the gift shop purchasing an expensive lanyard when I could have brought one from home. 

If you have the Wizarding World of Harry Potter package, you will receive the gift box and specialty 

lanyards.
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UNIVERSAL TICKET PICK UP LOCATIONS

For families staying onsite at a Universal Orlando resort hotel:

After you check into your resort hotel front desk, stop by the Attraction Ticket Center in the resort 

lobby to pick up your tickets. 

You'll be asked to present your E-Travel Document (that I'll send you after final payment) and a credit 

card that has your name on it (for verification purposes only).

For Florida Resident ticket(s), Military Promotional ticket(s) and Annual Pass(es):

Pick up your tickets at any front gate ticket window (located at the entrance to both Universal Studios 

Florida® and Universal's Islands of Adventure®) during regular theme park operating hours. 

To receive your ticket(s), you will need to present your reservation number and valid photo ID (a valid 

Florida photo ID for any Florida Resident products and Military ID for any Military Promotional 

products purchased).

For families staying offsite:

Look for Will Call Kiosks conveniently located at the entrance to both Universal Studios Florida® and 

Universal's Islands of Adventure®. They will provide a fast and secure way to collect your ticket 

purchase.

Swipe a credit card matching the lead guest's name listed on the reservation (for verification only). 

Enter the reservation number provided on your E-Travel Document. Print out your tickets. 

Note: Your reservation number contains only the number 0 (zero) and never the letter O when 

entering it at the kiosk.

KEEPING EVERYTHING ACCESSIBLE

Another reason to store your tickets/cards in a lanyard is to keep them handy during your park day.

You will need to flash your room key card or travel agency-issued park ticket for early morning 

access to the parks.

Of course, your ticket (along with your fingerprint verification) will be needed for entering a 

theme park each day.

Park 2 Park access - as indicated on your theme park ticket will need to be presented to board the 

Hogwarts Express, or any time you want to move into your second park of the day.

You’ll show your Express Pass at the entrance of each eligible ride/attraction throughout the park.

And your My Universal Photos card will need to be scanned with photographers, at selfie 

stations, and as you exit some rides.



This information is exclusively for guests of Carrie Hurst, Destinations to Explore.  It is for 
informational and planning purposes only. Please do not share this on social media or with others. 


